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What we wanted to create 

We wanted to create an inclusive 
environment, where our staff could work 
collaboratively, creatively and productively 
and where customers and other visitors 
would feel welcome and at home. 

Making sure the office was accessible for 
staff and visitors with disabilities was a big 
part of this but not the only consideration. 
For example, we also wanted to meet the 
needs of people with a variety of cultural 
and religious beliefs, people with young 
children, breast-feeding women and to 
provide good facilities for staff who cycle to 
work. 

I’ve listed below some of the specific 
features we designed into the building. Of 
course, a building can only do so much to 
create an inclusive environment. The 
culture of the organisation is every bit as 
important. So our people management 
practices are also designed to help people 
deliver their best. For example, we offer a 
range of flexible working options, such as 
part-time, job-share and compressed 
working.   

We also installed wi-fi throughout the 
building and gave all our staff laptops. We 
set up an electronic document 
management system so that all our 
customer and property records and 
documents can be accessed remotely. As a 
result, staff can deliver the same service 
from any location. This gives options for 
working from home or from other locations. 
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How we went about the design 

We ran lots of focus groups with staff, 
customers and Board members. We 
listened to what they had to say about what 
was important to them and how they 
wanted the office to look and feel. Then we 
translated that into a design brief and 
worked with a specialist consultancy to 
produce our specification. We went back to 
staff at each stage in the process to check 
what we were proposing. We involved them 
in selecting key components, such as work 
stations, desk and meeting room chairs, 
laptops and mobile phones. 

Some key lessons 

1. It’s really worth taking the time and 
trouble to listen hard to what people 
who will be working in, or visiting the 
office, want 

2. It’s impossible to please all of the 
people all of the time, but by listening, 
thinking through how the building will 
work and engaging people in the 
process, you can get a lot of things 
right first time 

3. Lots of the things we did and the 
features we built into the design didn’t 
cost any extra money, just time and 
thought, but they made a big 
difference - for example, using 
different colours and textures to help 
demarcate areas. 
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Accessibility-related features for people 
with disabilities 

 Seven accessible parking bays outside the 
office 

 “Knightstone Blue Badge” system for staff 
who need to park close to the office and 
don’t have/qualify for an official Blue Badge 

 Ramped access to office and ramped exit to 
outdoor seating area 

 Reception desk with low and high level 
access 

 Lifts with controls for use by people with 
visual impairments which comply with 
regulation EH170  

 Accessible wet room shower on ground 
floor 

 Accessible toilets on every floor 
 Hard-wired hearing loop in main meeting 

room  and one of the interview rooms and 
portable hearing loops available for other 
areas. Reception staff trained in use of 
hearing loops 

 Wheelchair accessible kitchen sinks and 
water boilers on each floor 

 Lever taps in teapoints 
 High and low storage units and fridges in 

each teapoint 
 High quality acoustic ceiling tiles 
 High quality diffused lighting 
 Use of different colours and textures (e.g. 

floor coverings) to demarcate different 
zones and areas 

 
 Opening windows on North 

side and at least one 
meeting room per wing with 
opening windows for staff 
with respiratory problems 

 Quiet work areas in each 
wing 

 Height adjustable desks for 
staff who need them 

 Customised chairs for staff 
who need them 

 Dedicated holding zones 
with 30 minute fire 
protection for staff with 
mobility problems in the 
event of fire evacuation. 
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Other equality-related features 

 First aid/rest room  
 Private space (in first aid room) for breast-

feeding and fridge for storing expressed 
milk 

 Multi/non-denominational rest and 
reflection room with facility to segregate 
sexes 
 

 

 

 Dedicated room for 
cleansing before prayer 

 Baby changing facilities 
 Separate fridges for 

vegan/vegetarian, 
halal/kosher food storage 

 Separate microwavefor non-
meat products. 

 
Read more about what they did 

• BS8300:2009+A1 2010 Design of buildings to meet the needs of 
disabled people 

• Consultation 
• Means of escape 
• Inclusive Project Management 

 

To seek advice or help please contact us 

Telephone: 01934 634989 

Email: equality@n-someset.gov.uk 

Website: http://theaccessofficer.n-somerset.gov.uk/  

 

 

http://theaccessofficer.n-somerset.gov.uk/2013/10/31/designing-for-diversity-making-design-about-the-individual/
http://theaccessofficer.n-somerset.gov.uk/2013/10/24/bs-99992008-code-of-practice-for-fire-safety-in-the-design-management-and-use-of-buildings/
http://theaccessofficer.n-somerset.gov.uk/2013/11/27/inclusive-project-management/
mailto:equality@n-someset.gov.uk
http://theaccessofficer.n-somerset.gov.uk/
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